Iron stains and stones

Q. The floor of my shower stall is covered with grouted sliced stones on mesh.
The contractor sealed the floor with a "wet-enhancing" sealer about 3 years
ago. I've noticed that the lighter stones have become rust-colored. (We have
hard water and a water softener.) Is this discoloring a sign that the sealer needs
to be reapplied? If so, can I remove this discoloration first before sealing
again--using one of your products or a rust remover? Thanks for your help.

A. The discoloration is possibly a sign of rusting. Many stones have iron
which, when exposed to water, will begin to rust. The rust may be able to be
removed but you will need to call a professional restoration contractor to
remove it. Resealing the stone will help prevent it from reoccurring. To find a
Certified SurpHaces PRO Partner near you, contact us.
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