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Q. My bathroom needs to be stripped and resealed. The brand new travertine
was sealed with a water-based sealant by the contractor, and it has turned the
beautiful tile into a mess. I have 160 sq ft on the floor, 100 sq ft on shower
walls, and 28 sq ft on the shower floor. The house is in Sorrento, FL. I am
getting conflicting stories on what process can be used. Could you find me a
guru to solve this problem?

 

A. It sounds to me like sealer was left on the top of the stone. When sealing
stone, all sealer on the surface needs to be removed before it dries or you will
end up with a dull, blotchy mess. You are correct that the sealer needs to be
removed from the surface. To find a Certified SurpHaces PRO Partner in
your area, contact us. By the way, you may want to discuss with
your PRO whether or not your travertine shower should be sealed at all. 
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